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RULES AND REGULATIONS 

B. SERVICE PROCEDURES (Continued) 

9. RIGHT OF ACCESS 

The Cooperative•s identified employees shall have access to member•s premises 
at all reasonable times for the purpose of reading meter, testing, repairing 
removing or exchanging any and all equipment belonging to the Cooperative. 

10. MEMBER 1 S DISCONTINUANCE OF SERVICE 

Any member desi.ring service discontinued or changed from one location to another 
shall give the Cooperative three (3) days notice in person or in writing 
providing such notice does not violate contractual obligations . 

11 . CONNECT AND RECONNECT CHARGES 

The Cooperative will make no charge for connecting service to the new member•s 
installation of service provided the connection is made during regular working 
hours. 

The Cooperative may make a service charge of $10.00 (Ten Dollars) for recon­
necting the service of any member whose service has been connected one or more 
times within the preceding twelve months. The service charge shall be an 
additional $30.00 (Thirty Dollars) if made after regular working hours . Any 
service charge will be due and payable at the time of connection or upon notice 
of said charge . 

12. RESALE OF POWER BY MEMBERS 

All purchased electric service used on the premises of the member shall be sup­
plied exclusively by the Cooperative, and the member shall not directly or 
indirectly sell, sublet, or otherwise dispose of the 
part thereof. 

PUBLIC SERVICE COMMISSION 

AU G 16 1977 
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RULES AND REGULATIONS 

B. SERVICE PROCEDURES (Continued) 

13 . SPECIAL CHARGES 

14. 

The Cooperative will make a charge of $10 .00 (Ten Dollars) for each trip made 
during regular working hours or $30.00 (Thirty Dollars) for each trip made after 
or before regular working hours - any service trip requested by a member to 
restore electric service when it is determined that the service interruption 
was caused by a defect in the member's wiring or equipment and is not the fault 
of the Cooperative . 

SERVICE CHARGES FOR TEMPORARY SERVICE 

Consumers requiring temporary service may be required to pay all costs of 
connecting and disconnecting incidental to the supplying and removing of service. 
In addition to this, a deposit will be required to cover estimated consumption 
of electricity. Both fees will be paid in advance. Any balance remaining at 
the end of temporary service will be refunded. (This rule applies to carnivals, 
fairs, voting booths.) 

14.a SERVICE CHARGE FOR RETURN CHECKS 

15 . 

The Cooperative will make a charge of $5.00 for each check returned unpaid by 
the bank for any reason. The returned check charge will be added to the amount 
of the returned check and be subject to the conditions set forth in Section E 
#24 - Unpaid Checks from Consumers. 

CHECKED 
C. METERS Energy Re!?•'I:Jtorv Commission 

METER TESTS 
AUG 1 6 1~79 

All new meters shall be checked for accuracy be p~~ ~he ooper­
ative will, at its own expense, make periodical tests and inspections of its 
meters in order to maintain a high standard of accuracy and to conform with the 
regulations of the Public Service Commission . The Cooperative will make addit­
ional tests of meters at the request of the member, provided the member does 
not request such test more frequently than once in twelve (12) months and upon 
payment of~ test fee of $10.00 (Ten Dollars) paid in advance. When the test 
made at the member 4 S request shows that the meter is accurate within 2% slow or 
fast; no adjustment will be made to the member's bill .and the fee paid will be 
forfeited to cover cost of requested test. When the test shows the meter to be 
in excess of 2% fast or slow, an adjustment shall be made to the member's bi l l 
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RULES AND REGULATIONS 

C. METERS (Continued) 

15. METER TEST (Continued) 

by recalculating the monthly bills for that period of time that it is known l 
that the meter has been fast or slow; however, if that period of time is not 
known, then a period equal to one-half (~) of the time lapsed since the last 
previous test, but in no case shall this period exceed twelve (12) months. 
However, if a meter tests fast and if time for periodic test has overrun such T 
that one-half (~) of the time elapsed since the last previous test exceeds J 
twelve (12) months, then the refund shall be for twelve (12) months, plus those 
months exceeding the periodic test period. The cost of testing the meter found 
to be more than 2% fast will be borne by the Cooperative and the $10.00 (ten 
dollars) test fee paid by the member will be refunded. 

16. FAILURE OF METER TO REGISTER 

In the event a member's meter should fail to register, the member shall be 
billed from the date of such failure at the average consumption of the member 
based on the three {3) months period immediately preceding the failure or the 
same billing period the past year. 

17. DISCOUNTINUANCE OF SERVICE BY COOPERATIVE 

A. The Cooperative may/shall refuse or discontinue to serve a member under 
the following conditions: 

1. For non-conpliance with its rules and regulations. 

2. When a dangerous condition is found to exist on the member's premises. 

3. When a member refuses or neglects to provide reasonable access to the 
premises for the purpose of installation, operation, meter reading, 
maintenance or removal of Cooperative property. 

4. For non-payment of any indebtedness due the Cooperative. 

5. For failure to comply with the provisions of the ~ .t( E [) 
Energy Req••latorv Commission 
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D. CONSUMER EQUIPMENT (Continued) 

20. INSPECTION 

' All wiring in a building must be inspected for compliance with all applicable 
Electric Codes by an inspector licensed by the State Fire Marshall and approved 
by the Cooperative, before the first connection for service. 

For Buildin s with Service Entrances t f 200 Ampere or Less - the inspection fee 
shall be 30.00 Thirty Dollars . All buildings shall receive a rough-in and a 
final inspection. (Two Trips). 

For Service Entrances Greater than 200 Ampere - the inspection fee shall be 
$20.00 (Twenty Dollars) plus $2 . 00 (Two Dollars) per circuit, and includes a 
rough-in and a final inspection. (Two Trips). 
Mobile Home Services - Pole services for mobile homes and the supply feeder to 
the mobile home will be inspected in one trip at a $15.00 (Fifteen Dollar) 
inspection fee. 

When any of the employees of the Cooperative have notice or observe that electric 
wiring to which electric energy is served by the Cooperative, is in a condition 
so as to be dangerous to persons or property, such employees shall immediately 
notify the Manager of the Cooperative of such dangerous condition. If the 
Manager, upon investigation, determines that such dangerous condition exists, he 
shall have the service to the building where such condition exists discontinued 
and service shall not be restored to said premises until the- dang:erous ,.-r; g 
condition is corrected. "' ' j ; ~l·t.._. ' c m~rnission 

Energy RegoJ a ory 0 · · 

E. ELECTRIC BILLS ~ ,.~ .~[) 
'. - ) l.) ... .~ ..... l 

21. BILLING 

Members will receive statement for electric service mon yon a date to be 
determined by the Board of Directors for service rendered for a thirty-day 
period ending the same day of the preceding month. All statements are due 
and payable upon receipt and shall be paid at the office of the Cooperative 
within thirty (30) days from the date of service as shown on bill. Failure 
to receive electricial statement will not release th~ member from payment 
obligation. Should the statement not be paid as above, the Cooperative may 
at any time thereafter on a ten (10) day written notice to the member dis­
continue service provided such service shall not be ddscontinued before 
twenty-seven (27) days after the mailing date of the original bill unless, 9>~ 
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E. ELECTRIC BILLS (Continued) 

prior to discontinuance, a residenti.al custom~r presents. to the utility a wri.tten 
certification, signed by a physician, registered nurse, or public health officer, 
that such discontinuance will aggravate an existing illness or infirmity on the 
affected premises, in which case discontinuance may be effected not less than 
thirty (30) days from the date the utility notifies the customer, in writing, of 
state and federal programs which may be available to aid in payment of bills and 
the office to contact for such possible assistance. 

Budget billing is available to all residential consumers under the following 
terms and conditions: 

1. Consumer must sign application for budget billing . 
2. Application may be made at any time and the adjustment month will be 

May 15th billing each year with additional payment or credit due on 
or before June 15th following. 

3. Should it become evident that the amount set up is substantially over 
or under the actual usage, the budget payment may be adjusted accord­

ingly . 

4. Any consumer being bi 11 ed by budget payment contract agrees to a 11 
rules, regulations and policies as all other consumers receiving service 
from South Kentucky RECC with the exception of the budget paying being 
acceptable. 

5. In addition to making the budget payment month~y . the consumer agrees 
to render a meter reading by the due date or if the account is estimated 
for three consecutive months, Co-op personnel will read the meter which 
will result in an additional $10.00 service charge to be added to the 
bill, as stated in Rule #23 . 

6. The agreement may be cancelled by either party giving a 30 day notice 
or will automatically cancel upon failure of the member to make the 
scheduled monthly payment, or by disconnection of service. 

·- ·r· Hr:: .. ~-~.,- ;:.. :-'1 
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RULES AND REGULATIONS 

E. ELECTRIC BILLS (Continued) 

The Cooperative shall add to the bills of all applicable members the Kentucky 
· Sales and Use Tax, any utility gross receipts license tax for schools or any 
other tax or levy that may be legally imposed on the Cooperative that is 
measured or determined by sales or receipts . 

23. METER READING 

Each member receiving service will be required to supply the Cooperative with 
the reading of each meter on the form as furnished by the Cooperative on the 
date as designated by the Cooperative. If any member shall fail to read the 
meter and supply such reading to the Cooperative Office by the date designated, 
for three (3) consecutive months, such meter may be read by a representative 
of the Cooperative and the member shall pay a service charge of $10.00 (Ten 
Dollars) to cover cost of trip by such representative . In the event that an 
error in meter reading should be made or member fails to send in meter reading 
card, the member shall pay for that month either the minimum bill for the 
service he receives, or an amount approximately equal to his last bill . Then 
the following months's bill shall be computed on the regular sechedule prorated 
for two months and the amount paid shall be credited. 

24. UNPAID CHECKS FROM CONSUMERS 

When a check received in payment of a consumer's account is returned unpaid 
by the bank for any reason, that account is considered unpaid. The Cooperative 
will notify such consumer by letter stating the amount of the check, the 
reason for its return, and that a $5.00 charge as specified in Section B #14.a 
is being applied. The consumer will be advised that he/she has ten (10) days 
or thirty (30) days from the date the bill was rendered, whichever is greater, 
in which to pay the check and service charge or service will be terminated . 

CHECKED 
Energy Rr:H!I J it~tnrv C0mmission 
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